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 The plans, programs and activities outlined by the Philippine Overseas Labor 
Office in 2020 have been  continued in 2021. As economies in the United States and the 
Caribbean Islands slowly cope with the staggering effects of the pandemic, it is imperative 
for POLO-WDC to accelerate its programs and plans principally geared towards 
strengthening existing protection mechanisms for our Filipino workers.  
 
 In 2020, POLO-WDC identified the following priorities, to wit: 
 

A.  (On) P-romotion and protection 
 

a. Institutionalization of protection mechanisms by entering into 
agreements with partner agencies and organizations in the campaign to 
address and prevent human trafficking, including labor trafficking and 
illegal recruitment 
 

b. Standardization by formulating US specific requirements for employers 
and principals 
 

c. Formulation of and the conduct of Post Arrival Orientation Seminars and 
skills enhancement trainings 
 

d. Continuous dialogues with employers/principals specifically involved in 
the recruitment of medical professionals, workers in US Navy 
installations and those in the Caribbean islands.  
 

B. Overseas mapping and database building 
C. Labor Cooperation and dialogues with host countries 
D. Others - which include holding of Filipino Migrants Day and OFW Family day 

 
 From January to June 2021, POLO-WDC focused on the following: 
 

1. Discussion towards the renewal of the following Instruments that the Philippine 
Embassy entered into with the US Department of Labor (US DOL) and other 
labor-focused agencies and departments, including the National Labor 
Relations Board (NLRB) and Equal Employment Opportunities Commission 
(EEOC). 

 
2. Strengthening coordination and cooperation with the Philippine Nurses 

Association in America (PNAA) and the Philippine Association of Medical 
Technologists (PAMET) through the following: 
 



a. Integrating PNAA and PAMET resource materials in the Post Arrival 
Orientation Seminars (PAOS) conducted among medical professionals; 

b. Consultation and meetings regarding issues and concerns of their 
respective organization; and 

c. Joint advocacy campaigns – In the case of PNAA, POLO-WDC was invited 
as resource in the review and critiquing of the PNAA handbook for nurses. 
In addition, POLO-WDC facilitated the inclusion and participation of PNAA 
and PAMET in the CFO-led advocacy activities, specifically the Pre-
Departure Orientation Seminar (PDOS) in June.  

 
3. Introduction/re-introduction of POLO-WDC to stakeholders, specifically health 

care organizations and foreign staffing agencies in the United States and the 
Caribbean Islands. Within 6 months, POLO-WDC held two orientation/briefing 
sessions with more than 100 employers, employers’ representatives and 
counsels belonging to the health industry and with foreign staffing agencies in 
the Caribbean islands. These activities mainly served to explain and or clarify 
the mandate of POLO-WDC as well as the government’s thrust of providing 
protection mechanisms to its workers and advocating for fair and ethical 
recruitment practices among stakeholders.  
 
In addition, POLO-WDC has required virtual introductory meetings/conference 
with employers or principals applying for accreditation or renewal of 
accreditation. At least 22 meetings with employers/foreign recruitment 
agencies were held over the past 6 months.  
 

4. Specifically, with regards the workers in the US Navy installations, POLO-WDC 
participated in the formulation of POEA Advisory 53-2021, which provided for 
transitory provisions to POEA advisory 139-2020. In the former, interim 
guidelines were formulated allowing employers supposedly to adopt the $1000 
minimum wage/salary until 2023. 

 
At least ten (10) Post Arrival Orientation Seminars were initiated by POLO-WDC 

with a total of 499 attendees and three town hall meetings with the consular section of the 
Philippine Embassy were held within the first half of 2021.  

 
In the first quarter of the year, POLO-WDC through OWWA co-sponsored a three-

part Leadership Training Seminar with at least 35 Filipino community leaders in the 
Caribbean Islands with the UGAT foundation. The training was also held to determine 
level and extent of the leadership skills of our Fil-Com leaders who are either appointed 
by their communities or Philippine embassy-identified. 

 
On the other hand, nine (9) webinars providing more information on the 

reintegration, social protection programs championed by OWWA, Pag-IBIG, Philhealth, 
Cooperative Development Authority, Overseas Filipino Bank were initiated by the Post.  

 



Pursuant to its regular mandate, the following onsite services for workers, through 
OWWA in the US and the Caribbean Islands in relation to COVID-19 were provided: 

 
a. WAP Assistance      - 205 Filipino workers 
b. COVID-19 Financial Assistance  - 72 Filipino workers 
c. Repatriation/Airport Assistance  - 34 Filipino workers 
d. DOLE -AKAP     - 680 approved applications 

  
From a low of 1043 or around 73% decrease in 2020, the number of verified 

documents increased by more than 100% in 2021.  Of the 2617 verified documents, 63% 
or 1657 are new job orders, 296 or 11% are individual contracts of employment of 2,617 
documents, 296 (11%) of which are individual contracts, 1,657 (63%) as new job orders 
and 664 (25.3%), additional job orders.  

 
In terms of work/job category/classification, 50% (1357) of those verified pertain to 

professionals, 92% of those documents involving are intended for employment in the US 
mainland, 920 documents for those categorized as laborers, 119 documents were for 
domestic workers. 87 for highly-skilled worker and 134 documents for semi-skilled 
workers. 

 
A total of 1456 (55%) documents that were processed by Post are intended for US 

employment while 616 for the Caribbean islands, and 545 are intended for employment 
in the US Navy installations, mainly in Diego Garcia and Guantanamo Bay. 

 
On the issue of deployment in US Navy installations, POLO-WDC has continually 

pushed for the immediate review of the Offshore Labor Agreement of 1968, which is now 
before the Department of Foreign Affairs and Department of Labor and Employment. 

 
Further, POLO-WDC renewed exploratory meetings with the Labor Commissioner 

of the Turks and Caicos Islands and some representatives of the Cayman Islands 
regarding the possibility of a Memorandum of Agreement with these host countries. It can 
be recalled that these drafts were also indorsed to the Filipino communities for comments.  

 
 
ACCOMPLISHMENT HIGHLIGHTS BY GOALS/MFOs 
 
Capacity Building Services (Webinars conducted) 

 
For the first semester of 2021, POLO-WDC migrated to the online platform 

to reach out to more OFWs and mounted 23 trainings benefitting 1,027 OFWs for 
livelihood, entrepreneurial development, financial literacy and values formation.  

 
Worker’s Information, Education and Communication Program 
 

POLO-WDC conducted 16 Post Arrival Orientation Seminars (PAOS) 
benefitting 6,677 OFWs including Facebook views. 



 
Services to Safeguard Fair and Just Terms and Conditions of Employment  
 

Contract Verification. POLO-WDC verified a total number of 296 individual 
employment contracts of household service workers, semi-skilled workers and 
laborers, and professionals. These contracts were verified to ensure that minimum 
labor standards established by POEA and host country are incorporated in the 
employment arrangements between employers and workers. 
 

Verification of Job Orders and Other Labor-Related Documents. Other 
documents verified were 1657 new and 664 additional job orders. Verification of 
job orders ensures that jobs for which OFWs are recruited actually exist and 
accreditation documents (i.e., recruitment agreement, special power of attorney 
and business license/registration) of 12 new foreign placement 
agencies/employers. 

 
OEC Issuance. POLO-WDC issued an aggregate of 251 overseas 

employment certificates (OECs) to vacationing OFWs working in the US and 
Caribbean countries/territories. 

 
Social Protection and Welfare Services 
 

 OWWA Membership Program. POLO-WDC through its Welfare Officer 
registered a total of 2815 members both for new members and renewal of 
membership 

 
 Welfare Assistance Program. Welfare assistance extended by 
POLO/OWWA includes provision of financial assistance, medical assistance, food 
assistance, welfare assistance program, repatriation assistance, and the DOLE 
Akap financial assistance. 

 
 Repatriation Assistance. POLO/OWWA provided assistance in the 
repatriation of a total of 34 OFWs and other overseas Filipinos in the US and the 
Caribbean Islands. 

  



Collaborative Meeting with the US Department of Labor 
 

 
 
 

OFWs visit POLO WDC 
 

 
 

  
 



Meetings with Foreign Employers/ FRAs 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



Juana Laban sa Pandemya 
 

 
 

 
Meeting with National Filipino American Lawyers Association 

 

 
 
 
 
 
 

 



Post-Arrival Orientation Seminars 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



Meeting with the Commission on Filipinos Overseas 
 

 
 

 
 
 
 
 



Meeting with the Philippine Association of Medical Technologists (PAMET)-USA 
 

 
 

 
Meeting with the Fil-Com of Barbados Island 

 

 
 
 
 
 
 
 



One-Stop Shop of POLO WDC together with Pag-IBIG, Philhealth, SSS and OF Bank 
 

 
 

 


